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CONSUMER CREDIT ACT 1999
(ACT NO. 15 0F 1999)

Consumer Credit Regulations 2009

IN exercise of the powers conferred upon me by sections 7(12) and 187 of the Consumer
Credit Act, [ make these Regulations —

PART 1 PRELIMINARY

Citation and convmencement
1. These Regulations may be cited as the Consumer Credit Regulations 2009, and
comes into force on a date or dates appointed by the Minister by notice in the Gazette.

Interpretation
2. A word or expression in these Regulations has the same meaning as in the Act
unless otherwise provided herein or arising out of the context.

Forms
3. (1) The forms prescribed for the purposes of the Act arc the forms set out in the
Schedule to these Regulations and a reference to a form in these Regulations in a reference
to a form in the Schedule.

(2) A document required to comply with a form set out in the Schedule to these
Regulations need not contain any matter not relevant to the credit contract, mortgage,
guarantec or consumer lease concerned, and may contain consequential renumbering.

(3) The expression “credit provider”, “debtor”, “lessor”, or “lessee” in a form may
be replaced by the name of a credit provider, debtor, lessor or lessee or, if first explained,
Y [ p
by another expression.

(4)  An intending credit provider may use alternative forms to those prescribed in
these Regulations if-—

(a) adraft of the alternative form has first been submitted to the Director;and

(b)  the Director, having regard to the intended use of the alternative form, being
satisfied that that form complies with the requirements of the Act and these
Regulations, by notice in writing to the intending credit provider approves
that alternative form.

PART 2 — MATTERS PRESCRIBED FOR THE
PURPOSLS OF PART 1 OF THE ACT

Exempt credit — maxinum account charges
4. For the purpose of section 7(4) of the Act the prescribed maximum charge 15—

(@) within 12 months after the continuing credit contract is made - $250;
{h) for any subscquent period of 12 months - $150.
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Additionad exeinpt credit
5.--(1} The Act (except Part 4, Division 3 and Part 5) does not apply to the provision
of credit under a contract {other than a continuing credit coniract) if —

{a} the amount of credit does not at any time exceed $200;

{h} there is no insurance financed under the contract,

{¢)  there is no mortgage or guarantee taken by the credit provider; and

(d) the annual percentage rate for the contract does not exceed the maximum
annual percentage rate (if any) which would apply to the contract if it were
a comtract to which the Act applies.

Mortgages - exemptions from Act
0.—(1} Except as provided in subregulations (2) and (3), by virtue of section 8 (3),
the Act does not apply to—

(@) a mortgage relating to perishable goods, livestock, primary produce or
food stuff;

{b) ubanker’s right to combine accounts; or

{c} alien or charge arising by operation of any written law or by custom.

(2} Sections 14 and 15 of the Act apply ia respect of a mortgage referred to in
subregulation (1) {a).

{3) Section 83 of the Act does not apply to a mortgage relating to goods that arc in
the lawful possession of the credit provider.

Guarantees — exemption from Act
7. The Act does not apply by virtue of section 9(3) to any guarantee by the supplier
under a tied loan contract or tied continuing credit contract.

Deemed morigages for goods leased with option to purchose
8.—(1} The terms and conditions of a mortgage referred to in section 10(3} (f) of the
Act are those set out in Form | of the Schedule.

(2) Parts 3,4 and 5 of the Act do not apply to a mortgage under section 10(3).

Declaration of purposes for which credit provided
9.—(1)y For the purposc of section [ of the Act, the {orm of the declaration 15 as
follows —

“1/We declare that the credit to be provided to mefus by the credit provider is to be
applied wholly or predominantly for business or investinent purposes (or Tor both
purposes)”.

(2) The declaration is to contain {immediately below the above words) a warning in
the following form—

IMPORTANT
You should not sign this declaration unless this oan is wholly or
predominantly for business or investment purposes [or for both purposes].

By signing this declaration you may lose your protection under the Consumer
Credit Act 1999, '
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{3y The declaration must contain —

(a} the signature of each person making the declaraiion; and o
(h) the date on which the declaration is signed or the date on which it is received
by the credit provider.

PART 3 - MATTERS PRESCRIBED FOR THE PURPOSES OF
PART 2 OF THEACT

Staterment about debtor s statutory rights and obligations
10.—(1) For the purpose of section 14(1) (b} of the Act, the information statement
is to be a written statement in Form 2.

(2) The information statement may be in the form of a separate document or a part
of the credit contract document,

Compuarison rafe

11.--(1) This regulation applies if—

{a} acredit provider, before entering into a credit contract, informs the debtor
of the comparison rate pursuant to section 14(3) of the Act; or

{b} aperson publishes, or causes to be published, an advertisement that states
or implies that credit is available and includes in the advertiserment the
comparison rate pursuant to scetion 139(4) of the Act.

(2y The comparison ratc must be calculated as a nominal rate per annum, together
with the compounding frequency, in accordance with this regulation.

(3) The comparison rate is given by the following formula —
F=nxrx 100%

where —
“n” is the number of repayments per anoum to be made under the credit

contract (annualized if the term of the contract is less than 12 months)
excepl that —

{i} il repayments are to be made weckiy or fortnightly —n 15 to be 52.18
or 26.09, respectively; and

(i} if the contract does not provide for a constant inlerval between
repayments — n is to be derived from the interval selected for the
purposes of the definition of ] mentioned below;

T

1" is the solution of the following —

Where —
t t
2 _Aj = Y Rj+(j
=0 (l+1)j =0 (141)]

(T3]

77 is the time, measured as a multiple (not necessarily integral) of the
interval between contractual repayments thal will have elapsed since the
first amount of credit is provided under the credit contract, except that if
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the contract does not provide for a constant interval between repayments
an interval of any kind is to be selected by the credit provider as the vnit
of time; o SRR

“ s the fime, measured as amultiple of the interval between contractual
repayments (or other interval so selected) that will elapse between the
time when the first amount of credit is provided and the time when the last
repayment 1s to be made under the contract;

“Aj” is the amount of credit to be provided under the contract at time J
(the value of j for the provision of the first amount of credit is taken 1o be
7eroy,

“Rj” s the repayments 1o be made at time j;

“Cj” is the fee or charge(if any) payable by the debtor at time j () is taken
to be zero for any such fee or charge payable before the time of the first
amount of credit provided) in addition to the repayments Rj, being a credit
fee or charge that is ascertainable when the comparison rate is disclosed.

(4) The comparison rate must be correct 10 at least to the nearest one hundredth of
1% per annuin.,

(5) In the application of the above formulae, reasonable approximations may be
made if it would be impractical or unreasonably onerous to make a precise calculation.
[For example, if repayments are (o be made on a fixed day each month, it may be assumed
that repayments will be made on that day each month even though the credit contract
provides for payment on the preceding or succeeding business day when the duc date is
not a business day.]

(6) The tolerances and assumptions under sections 168 to 170 of the Act apply Lo the
calculation of the comparison rate.

(7) The comparison rate must be accompanicd by a statement of the amount of credit
on witich it is based and the tevm for which credit is provided.

(%) In the case ol a comparison rate under section 14(3) of the Act—-
{et) the amount of credit is the amount (or the maxinuum amount) required by
the debtor;
{h) the term for which credit 1s provided is the term (or the maximum term)
required by the debtor; and
{c) the amount of credit, in the case of a continuing credit contract, must not
exceed the credit limit required by the debtor.

(9) If any requirement under subregulation (8) is not made by the debtor, the credit
provider may detcrmine the matter.

(10) Inthe case ol a compatison rate under section 139(4) of the Act, the amount of
credit and term must be typical of a credit contract offered in the advertisement, and a number
of comparison rates may be included in the advertisement for different credit contracts so
long as the amount of credit and term appicable to each such rate are clearly stated.
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(11) At the time that a potertial debtor is informed of the comparison rate under
scction 14(3) of the Act the potential debtor must be given a warning by the credit provider
fhat is in the following form—

«Care should be taken in using this comparison rate. Differences between contracts,
and variations permitted during the period of acontract,can detract fromitsusefulness
or even lead to a false impression”.

(12) A warning under subregulation (11) must be in writing if the comparison rate
is given inwriting.

(13) Anadvertisemnent that contains a comparison rate under section 139(4) of the Act
must include a warning that ihe compatison ratc is accurate only for the example given.

(14) A warning under subregulation (11) must be given immediately after the
comparison rate is given.

Pre-contractuad statement
12.—(1) For the purpose of section 14(4) of the Act, the pre-contractual statement
must contain the following financial information (“relevant fipancial information™} as sct
out in Schedule 1 to the Act in respect of a contract document, that is to say —

fa} item (B) Amount of credit;

(b) item (C) Annual percentage ratc or rates, other than paragraph (¢)(ii1);

(¢c) item (D) Calculation of intercst charges;

(d) item{E) Total amount of interest charges payable;

(e} item(F) Repayments; and

(/) item(G) Creditfees and charges _ the information referred to in paragraphs
(a) and (b), but only in respect of —

(i) retained credit fees and charges (that is, credit fecs and charges retained
by the credit provider and not passed on to or retained in reimbursement
of an amount paid to a third party); and

(ii) lenders mortgage insurance.

(2) For the purposes of section 14 (4) and (9) of the Act the relevant financial
information must be set out separatcly from any other information in the pre- contractual
statement and must be set out in tabular form, in either portrait or landscape format (the
“financial table”).

(3) Additiona] information may be included in the financial table, but only in the
following circumstances —

(a) any information referred to n Schedule 1(B) to (G) of the Act that is not
relevant financial information may be included with the relevant financial
information; and

{b) any other information referred to in Schedule 1(A) or (H) to {O) of the
Act may be included after the relevant financial information and any
information which is included under paragraph (a).
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(4) If the relevant financial information relates to more than one type of credit facility,
the information may be set out in a single financial table or in separate financial tables.
(5) A financial table must be sct out on the first page of the pre-contractual statement

" “(excludiiig any cover page) and, if necessary, on the immediately succeeding pages of the

statement, if the pre-contractual statement consists of more than one document, the financial
table need not be repeated. If the pre-contractual statement is not a separate document, the
financial table must be set out on the first, and if necessary any immediately succeeding,
pages of the proposed contract document.

(6) If any of the relevant financial information is subject to unilateral change under
the credit contract by the credit provider, a clear staiement must be made in the financial
table that it is subject to change and that the change can be made without the debtor’s
consent, and a single statement may be made in respect of twe or more items of information
subject to change.

(7)  Any expression may be used for the purpose of the relevant financial information
if the expression is defined elsewhere in the pre-contractual statement.

(8) The relevant date of disclosure of the information in the financial table may be
set out in the financial table.

(9) This regulation does not prevent a repetition of the relevant financial information
in the financial table in any other form in connection with the remainder of the information
under Schedule 1 to the Act that is to be set out in the pre-contractual statement.

Pre-contractual statement for credit not exceeding $5600.00
13.—(1) The financial information prescribed under as set out in Schedule 1A of
the Act (“the relevant financial information™) must be set out separately from any other
information in the pre-contractual statement, the relevant financial information must be sef
out in tabular form, and in either portrait of Jandscape format (“the financial table”).

(2) Additionat information may be included in the financial table, but only information
referred to in Schedule 1.

(3) If the relevant financial information relates to more than one type of credit facility,
the information may be set out in a single financial table or in separate financial tables.

(4) The financial table must be set out in the first page of the pre-contractual statemerit
(excluding the cover page) and, if necessary, on the immediately succeeding pages. If the
pre-contractual statement consists of more than one document, the financial table need not
be repeated.

(5) If any of the relevant financial information can change under the credit contract
because of a unilateral change by the credit provider, a clear statcment must be made in
the financial table that it is subject to change without consent. A single statement may be
made in respect of two or more items of information subject to change.

(6) Any expression may be uscd for the purpose of the relevant financial information
if the expression is defined elsewhere in the pre-contractual statcment.

(7) - The relevant date of disclosure of the information in the financial table may be
set out in the financial table,
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Additional disclospres about insurance finunced by contract
14.—(1) For the purpose of paragraph (O) of Schedule t to the Act, the information
and_warnings set out in Form 3A or 3B (whichever is relevant to the particular case) are
prescribed, but only if the credit contract document is to be signed by the debtor.

(2) The relevant form is—
@) Form 3Aif the document signed by the debtor constitutes an offer;
{b) Form 3B if the document signed by the debtor constitutes the acceptance
of an offer by the credit provider.

(3y The information and warnings referred to in subregulation (1} must comply with
the following requirements —

{a) they must be in the relevant form (including in the form of a box);

(k) they must be set out immediately above (and on the same page as) the
place where the debtor (or at least one of the debtors}) is to sign the contract
document;

(c) if the debtors are to sign the contract document on separate pages, set out
on each page where cach debtor is to sign.

Deduction of anount for interest charges
15.  Section 23(1) of the Act does not apply to the deduction of an amount for the
first payment of interest charges under a credit contract, but only if the deduction relates to
interest charges for a period that is less than the normal period for which interest charges
are 10 be periodically debited to the debtor’s account.

Calculation of unpaid daily balances
}6.—(1) This regulation applies to the calculation of average unpaid daily balances
when interest charges under a credit contract are determined under section 26(2) of the
Act for a month, a quarter or a half year by applying the relevant fraction of the annual
percentage rate.

(2} The actual unpaid daily balances for each day in the month, quarter or half-year
concerned must be added together and divided by the total number of days in the whole of
that month, quarter or half-year.

(3) If the annual percentage rate applies to part (but not the whole) of the month,
quarter or half-year, the catculation of the average unpaid daily balances for that part must
be made by adding together the actual unpaid daily balances for each day in that part and
dividing the sum obtained by the total number of days in that month, quarter or half-year.

(4) If the last day or days of the month, quarter or half-year fall on a non-business
day or days, the average unpaid daily balances for the month, quarter or half-year may
be caleulated without reference to the unpaid daily balances for the non-business day or
days; and in that event, the unpaid daily balances for the non-business day or days must be
included in the next month, quarter or half-year for the purposes of calculating the average
unpaid daily balances for that next month, quarter or half-year

Farly debit or payment of interest charges
17. Section 27(1) of the Act does not apply to the first payment of interest charges
under a credit contract, but only if the payment relates to interest charges for a period that
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is less than the normal period for which interest charges are to be periodically debited 10
the debtor’s account.

When statement of account nol required
18. For the purposes of section 31(3) (b) of the Act the amount outstanding is fixed
at $10.

PART 4 — MATTERS PRESCRIBED FOR THE PURPOSES OF PART 3 OF THE ACT

Form of guaranfees
19.—(1) For the purpose of section 50 of the Act, a guarantee must contain a warning
as set out in Form 4.

{2} The warning must be—

(@) in the form of a box as indicated in Form 4;

(h) set out immediately above (and on the same page as) the place where
the guarantor (or at least one of the guarantors) is to sign the guarantec
document;

fc) if the guarantor is required to sign the guarantee document on separate pages
— set out on each such page where he or she is to sign.

Explanation abowt guaraiior's rights and obligations
20. Information required under section 51(1)(b} of the Act must be in Form 35 and
may be provided as a separate form or as part of a guarantee document,

PART 5 — MATTERS PRESCRIBED FOR THE PURPOSES OF PART 4 OF THE ACT

hiformation about increases in the amount of credit
21.—(1) Forthe purpose of section 65(3) of the Act, such of the following information
as is ascerlainable js prescribed for inclusion in a credit contract (otber than a continuing
credit contract)—

fa) the date of the change in the contract;

(b) the unpaid daily balance at the date of the notice;

(¢) the amount by which the amount of credit will be increased in accordance
with the agreement;

(d) the person, bodies or agenis (including the credit provider) to whom the
amount referred to in paragraph (¢) is to be paid and the amounts payable
1o them;

{e) the total of the amounts referred to in paragraphs (b) and (c);

(f) details of any change to the annual percentage rate;

(g} details of any credit fees or charges that will be payable after the change
in the contract;

(h) current repayment detajls being the number of repayments yct to be made,
the amount of cach of those repayments and the total amount of those
repayments yet to be paid,

(i) the repayment details which will apply once the agreement is made, being
the number of repayments yet to be made once the agreement is made, the
amount of each of those repayments, the total amount of those repaymenis
and details of any changes ib the time or frequency of repayment;
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(j) if commission is to be paid by or to the credit provider for the introduction
of credit business or business financed by the increascd amount of credit
under the contract — information of the kind referred to in pa_r_a__g_raph(l\fl)
of Schedule 1 to the Act; )

(k) the proposed increase in the lerm of the contract; and

({) the proposed new expiry date for the contract.

(?) Notwithstanding subregulation (1), the provisions of paragraphs (/) and (i) relating
to the total amount of payments need only be included in the written notice under section
65 (3) of the Act if the contract concerned would, on the assumptions under sections 1608
and 170 of the Act, be paid out within 7 years of the date on which credit is first provided
under the contract.

PART 6 - MATTERS PRESCRIBED IFOR THE PURPOSES OF
PART 5 OF THE ACT

Information after surrender of goods
22, A written notice under section 78(3) of the Act must contain other information
as set out in Form 6.

Consenl to enter preniises
23. For the purposc of section 91 of the Act, consent by the occupier of residential
premises to entry to the premises is taken to be given only if the following provisions have
been complied with—

{a) arequestto the occupier for entry to the premises must be made by the credit
provider or agent by application in writing or by calling at the premises
concerned;

(b) if the request is made personally, it may only be made between the howrs
of 8am and 6pm and not on a Sunday or public holiday;

{c) the consent in writing must be in Form 7 and signed by the occupier;

(d) the written document of consent must not be presented to the occupicr for
signature with, or as part of, any other document, unless the other document,
or the remainder of the other document, contains only the provisions of
section 91 of the Act.

Statement ahowt mortgagor s vights and obligations
24. Tor the purpose of section 94(1) (¢} of the Act, the statement of the mortgagor’s
rights and obligations must bc in Form 8.

PART 7 - MATTERS PRESCRIBED FOR THE PURPOSES OF
PART 7 OF THE ACT

Rate of interest on damages
25. For the purpose of section 121(1) of the Act, the prescribed rate of interest in
respect of the relevant credit contract is the annual percentage rate under that contract as
at—
(a) the date of the judgment; or
(h) ifthe contract was not still in force at that date — the date immediately before
the contract was terminated.



406

Informing debior of rigiis
26.  For the purpose of section 125(2) of the Act, the information by the credit provider
to the debtor musi be—

{a) a written statement in Form 9; and

{b) givento the debtor within 21 days of the termination of the tied loan contract
or the tied continuing credit contract,

Rebate of consideration
27.  For the purpose of scction 125(3) of the Act, the manner of calculating the
proportionate rebate of consideration is by applying the following formula—

R = CxS

T
Where—

“R™ s the amount of rebate of consideration;

“(  is the amount of the charges under the maintenance services contract
{inanced under the credit contract;

“§”  is the number of whole months in the unexpired portion of the period for
which maintenance was agreed to be provided,

“T™ is the number of wholc months for which maintenance was agreed to be
provided.

PART 8 - MATTERS PRESCRIBED FOR THE PURPOSES OF
PART 8 OF THE ACT

Particutars of insurance entered inta by credit provider
28.—(1) Forthe purposc of section 135(2) of the Act, the credit provider must provide

the debtor with particulars specified in sub-regulation (2) of the credit-related insurance
contract.

(2) The particulars referred 1o in subregulation (1) are —

(a) the namc of the insurer;

(b} the kind of insurance, the risks insured against and the exclusions;

(c) the beneficiaries under the policy:

(d) the expiry date of the policy;

{e) the premium payable (fo the extent ascertainable);

(f) the fees and charges payable (1o the extent ascertainable);

(g) the person by whom, and the person with whom, a claim may be made in
respect of the policy, and the manner of making such a claim.

{(3) The writtent notice of any of the particulars referred to in subregulation (2} may
be given by the provision of a copy of the policy containing those particulars.

Proportionaie rebate of consumer credit insarance premium
29. For the purpose of section 137(4) of the Act the manner of calculating the
proportionate rebate of premium is by applying the following formula—

Y = PS (5+1)
T(T+1)
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Where —

v e YT 18 the amount of the rebate of premium;
“P”  is the amount of the premium paid (not 111(,ludmg any amount payable in
respect of a government charge);
“5”  is the number of whole months in the unexpired portion of the period for
which insurance was agreed to be provided; and

“T” is the number of whole months for which insurance was agreed to be
provided.

Notice of right to cancel mortgaged property insurance
30.  For the purposes of section 138(2) of the Act, the information given ta the debtor
by the credit provider must be a written statement in Forim 10.

Proportionate rebate of premium for insurance over mortgaged property
31, For the purpose of section 138, (2) of the Act, the manner of calculating the
proportionate rebate of premiwim is to caleulate the sum of the following amounts—

(@)  the amount of premium paid in respect of any period of the insurance contract
that has not yet commenced; and

(b} 90% of the propartion of the amount of the premium for insurance paid in
respect of the current period of the insurance contract attributable to the
unexpired portion of that period consisting of whole months.

PART 9 — MATTERS PRESCRIBED FOR THE PURPOSES
OF PART 10 OF THE ACT

Declaration about purpose of leases

32.—(1) For the purpose of section 149 of the Act, the form of the declaration is as
follows —

“I/We declare that the goods to be hired by me/us [rom the lessor are to be hired
wholly or predominantty for business purposes.”

(2} The declaration must contain (immediately below the above words) a warning
in the following form—

IMPORTANT
You should not sign this declaration unless the goods are hired wholly or predominantly
for business purposes

By signing the declaration you may lose your protection under the Consumer Credit Act.

(3) The deelaration must contain—

{a) the signature of each person making the declaraiion; and
(b) either the date on which the declaration is signed or the date on which it
is received by the lessor.

Explanations about vights and obligations of consumer lessees

33.—(1} For the purposes of section 152 of the Actthe information statement must
be a written statement in Form 11,
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(2) The information statement may be in the form of a separate document or a part
of the-consumer lease document. R

PART 10 - MATTERS PRESCRIBED FOR THE PURPOSES
OF PART 12 OF THEACT

Telerances relating to disclosires

34.--(1) For the purpose of section 168(1) () of the Act—

(@) information about a perceniage rate that contains more than 2 decimal places
is permissible if it is rounded-off to not less than 2 decimal places (so long
as it is correct to the nearest second decimal place); and

(b) information aboul any amount payable that includes a fraction of a cent is
permissible if it is rounded-off to the nearest whole cent.

(2) For the purpose of section 168(1)(e) of the Act, information about any amount
payable that depends for its accuracy on an interest charge that is correct only because of a
permissible tolerance under sub-regulation {1) (and is not inaccurate for any other rcason)
is also permissible.

(3) For the purpose of this regulation and regulation 35—

(@) a pereentage raie may be round up to the neavest highest second decimal
place only if the part of the rate being rounded up is equal to or exceeds
0.005; and

(h) a traction of a cent may be rounded up to the nearcst highest whole cent
only if the fraction rounded up exceeds 0.49 cents.

(4) For the purposes of section 168(1)(a) of the Act, information disclosed about
any —
fa) interest charges or repayments payable; or
(b) credit fees or charges that arc government fees or government charges,
is permissible if it overstates the amount or amounts payable.

(5) Any overstatement docs not affect the amounts payable under the credit contract
and accordingly is not permissible for the purposes of scction 169 of the Act (unless it is
permissible by virtue of regulation 35).

Tolerances refating to amount payable erc.

35,—(1) For the purpose of section 169 of the Act—

(a) if the daily or other percentage rate to be used for the calculation of an
amount of interest contains more than 2 decimal places, the amount of
interest is permissible if the rate used for the calculation s rounded-off to
not less than 2 decimal places (so long as it Is cotrect to the nearest second
decimal place);

(b) an amount charged, payable or caleulated that includes a fraction of a cent
is permissible if it is rounded-ofT to the nearesi whole cent; and

(c) if the credit provider is authorized by a written law to charge (or obtain

' reimbursement in respect of) an amount of duty in the nature of receipts
or financial institutions duty that is not permissible under paragraph (a) or
(b}, the amount js permissible.



409

(2) For the purposes of Section 169 of the Act, an amount which depends for
its accuracy on an interest charge that is correct only because it is permissible under
subregulation (1) (and is not inaccurate for any other reason) is-also permissible:

Additional assumptions relating 1o disclosures
36.—(1) For the purposes of the Act, disclosures relating to interest charges,
repayments and fees and charges may, if any repayment is to be made or interest charge or
fee or charge is to be paid or debited on a particular day, be made on the assumption that
the repayment will be made or the interest charge or fee or charge paid or debited on that
day even though —

{a) itis not a business day; and

b} the contract provides that the repayment is to be made or the interest
charge or fee or charge paid or debited on the next preceding or succeeding
business day.

(2) For the purposes of the Act, disclosures relating to repayments and interest
charges may aiso be made on the assumption that the amount of credit will be provided
on the date—

(a) mominated for the purpose in the pre-contractual statement given under
section 14 of the Act;

(b} if no date is so nominated — on the relevant date of disclosure set out in the
financial statement as referred to in regnlation 12(8); or

{c¢) if no date is so set out — the date on which the statement is given to the
debtor.

(3) Regulation 36(2) does not apply to—

{a) acontinuing credit contract; or
(b} acredit contract under which credit is provided progressively and the dates
on which the credit is to be provided are not ascertainable.

Contracts linked to loan acconnt offset arrangements
37.—(1) For the purposes of the Act, disclosures relating to a credit contract linked
to a loan account offset arrangement may be made on the assumption that the contract is
not linked to the arrangement.

(2) If the amount of interest charges under a credit contract is affected by a loan
account offset arrangement during a statement period —

(a) the statement of account must disclose the nel interest charge debited under
the credit contract during the statement period; and

(b) the statement of account must show the amount by which the net interest
differs from the interest charge that would have been payable under the
credit contract if the interest charge had not been affected by the loan
account offset arrangement.

Requiremenis for print or iype
38. For the purposes of section 172(1){%) of the Act, print or type must not be less
than 8 point.
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Nominations as lo address for notices
For the purpose of section 180(4) or (6) of the Act, a nomination must--

comain the words;__

‘I/We nominate .....[ful]l name of person nominated] to receive notices and
other documents under the Consumer Credit Act 1999 on behalf of me/all
of us’;

contain a prominent statement that each joint debtor, mortgagor or guarantor
is entitled to receive a copy of any notice or other document under the Act
and that by signing the form he or she is giving up the right to be provided
with information direct from the credit provider,

contain a prominent statement that a person who has signed the form can
advise the credit provider at any time in writing that the person wishes to
cancel the nomination.

For the purposes of section 180(5) of the Act, a consent must —

(a)

(b)

{c)

contain the words:

“We consent (o notices and other documents under the Consumer Credit Act
1999 to us being dent jointly tousat ... [address
for servicel;

contain a prominent statement that cach debtor/mortgagor/guarantor is
entitled to receive a copy of any notice or other document under the Act
and that by signing the form he or she is giving up the right to be provided
with information separately from the credit provider;

contain a prominent statement that any person who has signed the form
can advise the credit provider at any time in writing that he or she wishes
to cancel his or her consent.
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Schedule

FORMS
¥ORM 1

Consumer Credit Act 1999
Seciion 10 (3)(f}
Regulation 8(1)

PRESCRIBED TERMS AND CONDITIONS Of MORTGAGE

1. 1In this mortgage--

“goods’ means the goods hired under the hire contract.

“hire contract” means the contract for the hire of goods as a consequence of which the
mortgager and the supplier are deemed by section 10(3) (f} of the Act to have
entered into this mortgage.

“mortgagor” means the person to whom the goods are hired under the hire contract.

“supplier” means the person from whom the goods are hired under the hirc contract,

“the Act” means the Consumer Credit Act.

2. The mortgagor gives and the supplier takes a mortgage of the goods.

3. The mortgagor’s right or obligation (o purchase the goods, which is contained in the
hire contract, is extingunished.

4. Subject to itern 5, the supplier may take possession of the goods, or may take possession
of, and sell, the goods if—

{a) the supplier was induced by fraud on the part of the mortgagor (o cnler into the
hire contract; or

(h) the mortgagor, contrary to a termn of the hire contract, has atternpted to assign or
dispose of the goods; or

(c) the mortgagor, contrary to a term of the hire contract, has--
(i) failed to keep the goods in good order and repair; or
(i) failed to keep the goods insured or registered; or

(d) the mortgagor has made defauli in the payment of any installment or other monetary
sum due under the hire contract; or

(¢} the mortgagor has made default in any other obligation under the hire contract
which is likely to affect directly the value of the supplier’s security; or

(f)  the mortgagor has returned the goods 10 the supplier, or has given notice in writing
to the supplicr, that the mortgagor cannot continue to obscrve the obligations
imposcd by the hire contract.

5. Nothing in item 4 affects the operation of any slatute or any principle of law or equity
applicable to the rights and duties of the mortgagor or supplier in relation to each
other.
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FORM 2

INFORMATEON STATEMENT — . -

Consumer Credit Act 1999
Section 14(1) (b)
Regulation 10(1)

THINGS YOU SHOULD KNOW ABOUT
YOUR PROPOSED CREDIT CONTRACT

This statement tetls you about some of the rights and obligations of your credit provider.
I does not state the terms and conditions of your contract. if you have any concerns about
your contract, contact your credit provider and, if you still have concerns, seek information
from the Department of Fair trading and Consumer Affairs or get Jegal advice.

1.

THE CONTRACT

How can I get details of my proposed credit coniract?

Your credit provider must give you a pre-contractual statement containing certain
information about your contract. The prc—cmltracmal statement, and this document,
must be given to you before—

*your contract is entered into; or

#you make an offer to enter into the contract;

whichever happens first.
How can | get a copy of the final contract?

Tf the contract document is to be signed by you and returned to your credit provider
you must be given a copy to keep.

Also, the credit provider must give you a copy of the final contract within 14 days
after it is made. This rule does not, however, apply, if the contract can be accepted by
you-—

*accessing or drawing down credit to incnr 2 liability: or
*#satisfying other conditions.

The rule will also not apply if, when the credit provider gives youacopy of the contract
document to sign and return to the credit provider, you are also given a copy of the
contract document signed by the credit provider to keep.

If you want another copy of your contract write to your credit provider and ask for
ane. Your credit provider may charge you a fee. Your credit provider has to give you
a copy—

. within 14 days of your written request if the original contract came into existence
1 year or less before your request; or
. otherwise within 30 days of your written request.

3. Can I terminate the contract?

Yes. So long as you have not obtained or tried to obtain any credit under the contract,
you can terminate the contract by writing to the credit provider. However, you will
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still have to pay any fees or charges incurred before you feyrminated the coniractl.
How canl find out the pay out for ihe contract? ———

You can pay your credit provider the amount vequired to pay out your credit coniract
on the day you wish to end your contract.

How can 1 find out the pay out figure?

You can write to your credit provider at any time and ask for a statement of the pay
out figure as at any date you specify. You can also ask for details of how the amount
is made up.

Your credit provider must give you the statement within 7 days after you give yous
vequest to the credit provider. You may be charged a fee for the statement.

Will I pay less interest if I pay out my contract early?

Yes. The interest you can be charged depends on the actual time money is owing.
However, you may have to pay an carly termination charge (if your contract permits
your credit provider to charge one} and other fees.

Can my contract be changed by my credit provider?
Yes. but only if your contract says so.

Will T be totd in advance if my credit provider is going te make a change in the
contract?

That depends on the type of change. For example —

» you get at least same day notice for a change to an annual percentage rate. The
notice may be a written notice to you or 3 nofice nublished in a newspaper.
- you get 30 days advance written notice for—
° a change in the way in which interest is calculated; or
. a change in credit fecs and charges; or
. any other changes by your credit provider;

except where the change reduces what you have to pay or the change bappens
automatically under the contract.

Is there anything 1 can do if I think ihat my contract is unjust?

Yes. You should first talk to your credit provider. Discuss the maticr and see if you
can come Lo some arrangement. If that is not successful you could apply to the court.
Contact the Department of Fair Trading and Consumer Affairs or pet legal advice on
how to go about this.
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INSURANCE

i, Do Fhavetn take ont insureanee? ~— e

|1

i2.

14.

15

.

Your credit provider can insist that you take out or pay the cost of types of insurance
specifically allowed by law. These are compulsory third party personal injury insurance,
mortgage indemnily insurance or insurance over property covered by any mortgage.
Otherwise, you can decide if you want to take out insurance or not.

Will I get details of my insurance cover?

Yes, if you have taken out insurance over mortgaged property or consumer credil
insurance and the premium is financed by your credit provider. In that case the insurer
must give you a copy of the policy within 14 days after the insurer has accepted the
insurance proposal.

Also, if you acquire an interest in any such insurance policy which is taken out by your
credit provider then, within 14 days of that happening, your credit provider must ensure
you have a written notice of the particulars of that insurance.

You can always ask the insurer for details of your insurance contract. If you ask in
wriling your insurcr must give you a stalement containing all the provisions of the
contract.

If the insurer does not accept my proposal, will I be told?

Yes, if the insurance was to be financed by the credit contract. The insurer will inform
you if the proposal is rejected.

In that case, what happens to the preminms?

Your credit provider must give you a refund or credit unless the insurance is to be
arranged with another insurer,

What happens if my credit contract ends before any insurance contract over
mortgaged property?

You can end the insurance contract and get a proportionate rebate of any premium from
the insurer.

MORTGAGES
If my contract says I have to give a mortgage, what does this mean?

A mortgage means that you give your credit provider certain rights over any property
you mortgage. If you default under your contract, you can lose that property and you
might still owe money to the credit provider. '
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16, Should ¥ get a copy of my morigape?

17

18

.

iy

19.

20

Yes. It can be part of your credit contract orf it is a scparate document; you will e
given a copy of the morigage within 14 days afier your mortgage is entered into.

However, you need not be given a copy if, when the credit provider gives you a copy
of the mortgage document 1o sign and return 1o the credit provider, you are also given
a copy of the mortgage document to keep.

Is there anything that I am not allowed te do with the broperty morigaged?

The law says you cannot assign or dispose of the property unless you have your credit
provider’s, or the court’s permission. You must also look after the property. Read the
mortgage document as well, It wil] usually have other terms and conditions about what
you can or cannot do with the property.

What can LdoifI find that [ cannoi afford my repayments and there is a -rorigage
over property?

See the answers o questions 22 and 23.

Otherwise you may—

. i the mortgaged property is goods - give the property back to your credit provider,
together with a letter saying you want the credit provider to sell the property for
you;

. sell the property, but only if your credit provider gives permission first;

OR

. give the property to someonc who may then take over the repaymients, but only if

your credit provider gives permission first.

If your credil provider won’t give permission contact the Departmient of Fair Trading
and Consumer Affairs for help.

If you have a guarantor, talk to the guarantor who may be able to help you.

You should understand that you may owe money to your credit provider even after
mortgaged property is sold.

Can my credit provider take or sell the mortgaged properiy?

Yes, if you have not carried out all of your obligations under your contract,

If my credit provider writes asking me where the mertgaged goods are, do [ have
to say where they are?

Yes. You have 7 days afier receiving your credit provider’s request to tell your credit

provider. If you do not have the goods you must give your credit provider all the
information you have so they can be traced.
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. When can my credit provider or its agent comte into 2 residence to take posSsession
of merigaged goods? S

Your credit provider can only do so if it has the court’s approval or the written consent
of the occupier which is given after the occupier is informed in writing of the relevant
section in the Consumer Credit Act.

GENERAL
What do Il de if | cannot make 2 repayment?

Get in touch with your credit provider immediately. Discuss the matter and see if

you can come to some arrangement. You can ask your credit provider to change your

contract in a number of ways, for example —

o to extend the term of the contract and cither reduce the amount of each payment
accordingly or defer payments for a specified period; or

5 to simply defer payments for a specified period.

. What if my credit provider and I cannot agree on a suitable arrangement?

If you have been unemployed, sick or there is another good reason why you arc having
problems with your contract, then your contract may be able 1o be changed to meet
your situation.

You may be able to apply to the court. Contact the Department of Fair Trading and
Consumer Affairs or get legal advice on how to go about this.

There are other people, such as financial advisors, who may be able 1o help.
Can my credit provider take action against me?

Yes, if you arc in default under your contract. But the law says that you cannot be unduly
harassed or threatened for repayments. If you think you are being unduly harassed or
threatened, contact the Department of Fair Trading and Consumer Affairs, or get legal
advice.

. Do [ have any other legal rights and obligation?
Yes. The law will give you other rights and obligations. You should also READYOUR
CONTRACT carefully.

IF YOU HAVE ANY DOUBTS, OR WANT MORE INFORMATION, CONTACT
THE DEPARTMENT OF FAIR TRADING AND CONSUMER AFFAIRS OR GET
LEGALADVICE. PLEASE KEEPTHIS INFORMATION STATEMENT. YOU MAY
WANT SOME INFORMATION FROM IT AT A LATER DATE.
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FORM 3A
I ———-Cpnsumer Credit Act 1999
Schedule 1(0)
Regulation 14(2) (a)
IMPORTANT

BEFORE YOU SIGN

THINGS YOU MUST KNOW

*READ THIS CONTRACT DOCUMENT
50 that you know exactly what

contract you are entering into and what
you will have to do under the contracts.
However, you may end the contract

« You should also read the information statement:

“THINGS YOU SHOULD KNOW ABROUT
YOUR PROPOSED CREDIT CONTRACT™.

» Fill in or cross out any blank spaces,

» Get a copy of this contract document.

« Do not sign this contract document
if there is anything you do not understand.

*» You can withdraw this offer at any
time before the credit provider accepts
it. When the credit provider does
accepts it, you are bound by it.

before you obtain(or try to obtain)

any credit by telling the credit
provider in writing, but you will still
be liable for any fees or charges
already incurred.

* You do not have to take out consumer
Credit insurance unless you want to. 1f
this contract document says so, you must
take out insurance over any mortgaged

property.

« If you take out insurance, the credit
provider cannot insist on any particular
insurance company.

o If this contract document says so, the
credit provider can vary the annual
percentage rate (the intercst rate), the
repayments and the fees and charges and
can add new fecs and charges without
your consent.

« If this contract document says so, the
credit provider can charge a fee if you
pay out your contract early.




IMPORTANT

Consumer Credit Act 1999

Schedule H{0)
Regulation 14(2) (b)

BEFORE YOU SIGN

o READ THIS CONTRACT DOCUMENT
50 that you know exactly what

contract you are entering into and what

you will have to do under the contract.

» You should also read the information
statement:
“THINGS YOU SHOULD KNOW ABOUT

YOUR PROPOSED CREDIT CONTRACT™.

e Fill in or cross out any blank spaces.

« Get a copy of this contract document.

#Do not sign this contract document
if there is anything you do not understand

THINGS YOU MUST KNOW

« QOnce you sign this contract
document, you will be bound by
it. However, youmay end the
contract before you obtain (or try
to obtain) any credit by
telling the credit provider in
writing, but you will still be liable
for any fees or charges incurred.

* You do not have to take out
consumer credit insurance unless
you want to. If this contract
document says so, you

must take out insurance over any
mortgaged property.

s 1f you take out insurance, the
credit provider cannat insist on
any particular insurance company.

» If this contract document says
50, the credit provider can vary the
annual percentage rate (the
interest rate), the repayments and
the fees and charges and can add
new fees and charges without your
consent.

« If this contract document says
s0, the credil provider can charge
a fee if you pay out your contract
early.
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FORM 4

IMPORTANT

—— Section 50

Consumer Credit Act 1999

Regulation 19

BEFORE YOU SIGN

+ READ THIS GUARANTEE DOCUMENT
AND THE CREDIT CONTRACT
DOCUMENT

You should also read the information
statement:

“THINGS YOU SHOULD KNOW ABOUT
GURANTEE”,

 You should obtain independent legal advice.

» You should also consider obtaining
independent financial advice.

« You should make your own inquiries about
the credit worthiness, financial position and
honesty of the debtor

THINGS YOU MUST KNOW

¢ Understand that, by signing this

guarantee, you may become
personally responsible instead of, or
as well as, the debtor to pay the
amounts which the debtor owes and
the reasonable expenses of the
credit provider in enforcing the
guarantee.

» If the debtor does not pay you
must pay. This could mean you
Jose everything you own including
your home,

* You may be able 1o withdraw
from this guarantee or limit your
liability. Ask your legal adviser
about this before you sign this
guarantee.

» You are not bound by a change to
the credit contract, or by a new
credit contract, that increases your
liabilities under the guarantee unless
you have agreed in writing and have
becn given written particulars of the
change or a copy of the new credit
document.
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FORM 5

e —  Consumer Crei*t Act-1999  --—
Section 31{1) (b}
Regulation 20

INFORMATION STATEMENT

THINGS YOU SHOULD KNOW ABLUT GUARANTEES

This information tells you about some of the rights and obligations of yourself and the
credit provider. It does not state the terms and conditions of your guarantee.

GUARANTEES

What is a guarantee?

A promise by you that the person who is getting credit under a credit contract (the
“debtor”) will keep to all the terms and conditions. If that person docs not do so,
you promisc to pay the credit provider all the money owing on the contract {and any
reasonable enforcement expenses) as soon as the money is asked for, up to the limit,
if any, stated in the guarantee. 1f you do not pay, then the credit provider can take
enforcement action against you which may result in the forced sale of any property
owned by you such as your house,

How do [ know how much the debtor is borrowing and how the credit charges
are worked out?

These details are on the copy of the credit contract or proposed credit contract that you
should be given before you sign the guarantee.

What documents should I be given?
Before you sign the guarantee you should get—

. the document you are reading now; and
. a copy of the credit contract or proposed credit contract.

Your guarantee is not enforceable unless you get a copy of the credit contract or proposed
credit contract before you sign.

Within 14 days after you sign the guarantee and give it to the credit provider, the credit
provider must give you a copy of -

’ the signed guarantee; and
v the credit contract or proposed credit contract (if you do not alrcady have a copy
of the contract).
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Can I get a statement of the amount thai the debtor owes?
Yes. You can ask the credit provider at any time for a statement of the amount the debtor

“euently owes or any amounts credited or debited during a-period you specify or any

amounts which are overdue and when they became overdue or any amount payable
and the date it became due.

The credit provider must give you the requested information-—

. within 14 days if all the information requested related to a period | year or less
before your request is given; or

° otherwise within 30 days.

This statement must be given to you in writing if you ask for it in writing but otherwise
may be given orally.

You may be charged a fee for the statement.
You are not entitled to more than 1 written statement every 3 months.

How can 1 find out the payout figure?

You can write to the credit provider at any time and ask for a statement of the amount
required to pay out the credit contract as at any date you specify. You can also ask for
details of the items that make up the amount,

The credit provider must give you the staterment within 7 days after you give your
request to the credit provider. You may be charged a fee for the statement.

What other information can 1 get?
You can write to the credit provider and ask for a copy of -

° the gnarantee; or

. any credit-related insurance contract (such as insurance on mortgaged property)
the credit provider has; or

+  anotice previously given to you, the debtor or the mortgagor under the Act.

The credit provider must give you the requested copy —

] within 14 days of your written request if the contract came into existence one year
or less before the request was given to the credit provider; or

. otherwise within 30 days of your written requcst.

The credit provider may charge you a fee.

Your request can be made at any time up to 2 years after the end of the credit
contract. ’
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7. Can Il withdrew from my guarantee?

10.

11

12

13

.

-

Yes, by writien notice to the credit provider, if —
° you do so before the debtor gets any credit under the credit contract; or
. at any time if the final credit contract is materially different from the proposed
credit contract given to you before you signed the guarantee.

Can I limit my guarantee?

Yes, if it relates to a continuing credit contract (such as a credit card contract or an
overdraft). In that case you can give the credit provider a notice limiting the guarantee
so that it only applies to—

° credit previously given to the debtor; and
@ any other amount you agree (o guarantee.

Can my guarantee also apply to any future contracts?
No, unless the credit provider has given you a copy of the proposed new credit contract
and you have given your written acceptance.

If my guarantee says I have to give a mortgage, what does this mean?

A mortgage means that you give the credit provider certain rights over any property
you mortgage. If you default under your puarantee, you can Jose that property and you
might sill owe money to the credit provider.

Should 1 get a copy of my mortgage?
Yes. It can be part of your guarantee or, if it is a separate document, you will be given
a copy of the mortgage within 14 days after your mortgage is entered into.

Is there anything that 1 am not allowed to do with the property I have
mortgaged?

The law says you cannot assign or dispose of the property unless you have the credit
provider’s, or the court’s permission. You must also look after the property. Read the
mortgage document as well. It will usvally have other terms and conditions about what
you can or cannot do with the property.

What ean I do if I find that I cannot afford to pay out the credit contract and there
is a mortgage over my property?

See the answer (o question 22.
Otherwise you may —

. if the mortgaged property is goods — give the propetty back to your credit provider,
together with a letier saying you want the credit provider to sell the property for
you;

e sell the property, but only if the credit provider gives permission first;

OR
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° give the property to someonc who may then pay all amounts owing under the
guarantee or give a similar guarantec, but only if the credit provider gives

If the credit provider won’t give permission contact the department of Fair Trading and
Consumer Aflairs for help. '

You should understand that you may owe money (o the credit provider even afier
mortgaged property is sold.

Can the credit provider take or sell the mortgaged property?
Yes, if you have not catried out all of your obligations under your guarantee.

If the credit provider writes asking me where the mortgaged goods are, do I have
to say where they are?

Yes, if you have not carried out all of your obligations under your guarantee.

When can the credit provider or its agent come into a residence to take possession
of mortgaged goods?

The credit provider can only do so if it has the court’s approval or the written consent
of the occupier which is given after the occupier is informed in writing of the relevant
section in the Act.

If the debtor defaults, do I get any warning that the credit provider wants to take
action against the debtor?

In most cases both you and the debtor get at least 30 days from the date of a notice in
writing to do something about the matter. The notice must advise--

o why the credit provider wants to take action;

. what can be done to stop it (if the defaull can be remedied), and

. that if the same sort of default is committed within 30 days of the date of the notice
and is not remedied within that period, the credit provider can take action without
further notice.

You should immediately discuss any warning notice with the debtor and consider getting
independent legal advice and/or financial advice.

However, there will be no warning notice if —

«  there is a good reason to think the debtor committed a fraud to persuade the credit
provider to enter into the contract; or

. the credit provider has been unable to locate the debtor after making rcasonable
etforts to do so; or .
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° the court says so; or

° there is a good reason to think that the debtor has, or will, remove or dispose of
mortgaged goods without the credit provider’s consent, or that urgent action is

““necessary to protect mortgaged property. T T

When can the credit provider enforce a judgment against me?

When —

o the credit provider has judgment against the debtor and if the judgment amount
has still not been met 30 days after the credit provider has asked the debtor in
writing to pay it; or

° the court says so because recovery from the debtor is unlikely; or

° the credit provider has been unable to locate the debtor after making reasonable
efforts to do so; or

® the debtor is insolvent.

If the debtor cannot be found and the credit provider intends to take legal action
against me do I get any warning?

You may not. See the answer to question 17.

Can the credit provider take action against me without first taking action against
the debtor?

Yes, but the credit provider will not be able to enforce any judgment against you except
in the circumstances described in the answer to question 18.

How much do I have to pay the credit provider if the debtor defaults?

You have to pay what the debtor owes the credit provider, subject to any limit provided
in the guarantee, plus the credit provider’s reasonable expenses in making you honour
your contract of guarantee.

GENERAL

What can I do if I am asked to pay out the credit contract and I cannot pay it all
at once?

"alk to the credit provider and see if some arrangement can be made about paying.
If you cannot come to a suitable arrangement, contact the Department of Fair Trading

and Consumer Affairs. There are other people, such as financial counselors, who may
be able to help.
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If I pay out money for a debor, is there any way I can get it back?
You can sue the debtor, but remember, if the debior cannot pay the credit provider, he

~ or she probably cannot pay you back for a while, if at all.

24,

25.

What happens if I go guarantor for someone who is under 18 when he or she signs
a credit contract?

You are responsible for the full debt if the contract of guarantec has a clear and obvious
warning. The warning has to tell you that the courts might not let you sue the debtor
if you have ta pay out the credit contract for him or her.

Do I have any other rights and obligations?

Yes. The law does give you other rights and obligations. You should also READ
YOUR GUARANTEE carefully.

IFYOU HAVE ANY DOUBTS,OR YOU WANT MORE INFORMATION, CONTACT
THE DEPARTMENT OF FAIR TRADING AND CONSUMER AFFAIRS OR GET
LEGAL ADVICE. PLEASE KEEPTHIS INFORMATION STATEMENT, YOU MAY
WANT SOME INFORMATION FROM IT AT A LATER DATE.
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FORWM &

e " Consumer Tredit Act 1999
Section 78(3)
Regulation 22

INFORMATION AFTER SURRENDER OF

MORTGAGED GOODS
Date
L S O TRUUR
(name of mortgagor)
(address of mortgagor)
R O
(name of credit provider)
(address of credit provider)
CONTACT PERSON

{name, telephone no. & address)

You have returned mortgaged goods to the credit provider/asked the credit provider to sell
the morigaged goods.*

This information tells you some of your rights and obligations and some of the options
apen to you.

DETAILS ¥OU SHOULD KNOW

Description of the goods:

Daic you returned the goods to the credit provider/asked the credit provider to sell the
goods*

Thecostof cnforun g thc morigage uptothe date you returned the goods tothe credit provider/asked
the credit provider 1o sell the gnods* is$

Per.. ..., o

HOW TO GET THE GOODS RETURNED OR NOT SOLD

YOU CAN GET THE GOODS BACK OR STOP THEM BEING SOLD BY THE
CREDIT PROVIDER IF YOU ASK THE CREDIT PROVIDER AND IF THE
REPAYMENTS AND OTHER OBLIGATTONS UNDER THE CREDIT CONTRACT
HAVE BEEN MET. YOUR REQUEST MUST BE MADE IN WRITING WITHIN
21 DAYS OF THIS NOTICE BEING GIVEN TO YOU.
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IF YOU DO NOTHING, YOU MAY LOSE THE GOODS

SALE OF GOODS

The law says that the credit provider must get the best price reasonably obtainable for the
goods.

If you want to, you can introduce a buyer to the credit provider, This has to be done in
writing within 21 days after the date of this notice and the buyer must be willing to pay the
credit provider’s estimate of the value of the goods or any greater amount for which the
credit provider has obtained a written offer to buy the goods.

The credit provider must offer to sell the goods to the buyer you have introduced.

Your letter introducing the buyer has to reach the credit provider before the goods are
sold. If you post the letter, it is best to send it by certified or registered mail. Then you can
check that it was delivered. If you take it to the credit provider’s office, you should get an
employee of the credit provider to sign and date something to say that your letter has been
received. Make sure you keep anything that was signed by that employee.

Once the 21 day period has expired, the credit provider must scll the goods as soon as
reasonably practicable unless you and the credit provider agree on some other time for
sale.

As mentioned above, the goods must be sold for the best price reasonably obtainable.
FINALISING THE CONTRACT

As soon as the goods are sold, the total amount payable under the credit contract becomes
due. The credit provider must credit you with the proceeds of the sale less—

«  the amount owing under your morigage (which cannot be more than the amount owing
under the contract);

«  any amount owing under a prior mortgage of the goods;

+ any amount owing under a subsequent mortgage of the goods which the credit provider
knows about; and

+  the credit provider’s reasonable expenscs of enforcing the mortgage.

After the goods are sold the credit provider must give you a notice setting out certain
information including —

. what the sale price was;

. the net proceeds of the sale;

. the amount credited to you; and

. the net amount due under the credit contract.
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GENERAL

You should discuss this matter with the credit provider as soon as posciS'e. You should
Know that even after the goods are sold, you will still have to pay the credit provider any
amount still outstanding. You may be able to work out some alternative arrangement about
your contract if you are the debtor. For example, you could ask the credit provider—
e to extend the term of the contract and either reduce the armount of each payment
accordingly or defer payments for a specified period; or
° to simply defer payments for a specified periud.

The name and telephone number of the person to contact is on the front of this
document.

If you cannot come to a suitable arrangement with the credit provider, contact the Department
of Fair Trading and Consumer Affairs immediately. If you are the debtor and have been
unemployed, sick or there is another good reason why you are having problems making
payments under your contract, then your contract may be able to be varied under the law
to meet your situation.

There arc other people, such as financial advisers, who may be able to help.
IF YOU HAVE ANY DOUBTS OR YOU WANT MORE INFORMATION,

CONTACT THE DEPARTMENT OF FAIR TRADING AND CONSUMER
AFFAIRS OR GET LEGAL ADVICE.

(position of persen signing)

#Delete {f inapplicable

**ndicate the daily, monthly or other rare at which enforcement EXPENSES MLy accrie.



429

FORM 7

_Consumer_Credit Act 1999
Section 21(2)
Regulation 23

CONSENT TO ENTER PREMISES

Date
o 1O T S R A
(name of credit provider)
1210, C T O PP S PSP RO R ST TS TS RE TR RN
{name of occupier)™
! (address of occupier’s premises)

{(“the premises”)

] consent to the credit provider entering the premises for the purpose of taking possession
of the mortgaged goods described below.

The morigaged goods are: **

IMPORTANT

YOU HAVE THE RIGHT TQ REFUSE CONSENT
IF YOU DO THE CREDIT PROVIDER MAY GO TO
COURT FOR PERMISSION TO ENTER THE PREMISES

(name, address and signature of credit provider’s representative by whom the consent
was obtained)

# The name/signature of occupier

=% Insert brief details of the mortgaged goods
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FORM 8

~ — Consumer-Credit Act 1999

Section 94(1){c}

Regulation

24

NOTICE AFTER TAKING POSSESSION OF

MORTGAGED GOODS

T3 e et e
(name of mortgagor)

CONTACT PERSON :

(name, telephone no, and address)

This information tefls you some of your rights and obligations and some of the options

open to you.
DETAILS YOU SHOULD KNOW
Description of the 00dS ...

Date the £00ds Were taKEN .......ooerrrrrrmrrrmsr e

The cost of enforcing the mortgage up to the date the goods were taken is o

The cost of the goods remaining in the credit provider’s possession
115 TP #
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HOW TO GET THE GOOBS BACK

- _IEYOU WANT THE GOODS BACK YOU MUST DO ONE OF THE THINGS  _

LISTED BELOW AS SOON AS POSSIBLE. IF YOU DO NOT ACT WITHIN 21
DAYS AFTER THE DATE OF THIS NOTICE, THE CREDIT PROVIDER MAY
SELL THE GOOL5S. 1T IS ALSO POSSIBLE THAT THE GOODS MIGHT BE SOLD
EARLIER IF THE CREDIT PROVIDER GETS A COURT ORDER.

EITHER

. You can get the goods back if youpay $..........coo and there is no repetition of the
4 default that cavsed the goods to be taken. The amountof$.............cooo is calculated
: as follows —

N Lo r U PRPI PP

Enforcement eXpenses:.........cocooviiiivnineen

Totali. oo

OR

You can pay out the credit contract. If you do this you can get the goods back and yon do
not have any further obligations.

To give you an idea of what the amount required to pay out the credit contract may be, 2
figures are given below. The first is the amount required to pay the contract at the date
of this notice. The second is the amount required calculated 21 days from that date. Any
difference is the result of further payments or charges that fall due between the 2 dates.

1. Amount required to pay out the credit contracton  / ! ! i
2. Amount required to pay out the credit contracton  / / / $
IF YOU DO NOTHING, YOU WILL LOSE THE GOODS

SALE OF GOODS

The law says that the credit provider must get the best price reasonably obtainable for the
goods.

If you want fo, you can introduce a buyer to the credit provider. This has to be done in
writing, within 21 days after the date of the notice you receive and the buyer must be willing
to pay the credit provider’s estimate of the value of the goods or any greater amount for
which the credit provider has obtained a written offer to buy the goods.

The credit provider must offer to sell the goods to the buyer you have introduced.
Your letter introducing the buyer has to reach the credit provider before the goods are

sold. If you post the letter, it is best to send it by certificate or registered mail then you can
check that it was delivered. If you take it to the credit provider’s office, you should get an
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cmployee (o sign and date something to say that your letter has been received. Make sure
you keep anything that was signed by the employee.

Once the 21 day period has expired, the credit provider must sell the goods as scon a

reasonably practicable unless—

. you and the credit provider agree on some othey time for sale; or
. legal proceedings have been taken which present the sale,

As mentioned above, the goods must be sold for the best price reasonably obtainable.
FINALISING THE CONTRACT

As soon as the goods are sold, the total amount payable under the contract becomes due.
However, the credit provider will have to deduct from what you owe any amount the credit
provider gets for the goods less—

o the amount owing under your mortgage (which cannot be more than the amount
owing under the contract);

. any amount owing under a prior mortgage of the goods;

. any amount owing under a subsequent mortgage of the goods which the credit
provider knows about; and

¢ the credit provider’s reasonable expenses of enforcing he mortgage.

After the goods are sold, the credit provider must give you a notice setting out certain
information including —

. what the sale prices was;

. the net proceeds of the sale after the amounts referred to the above have been
deducted;

. the amount due under the credit contract or the amount of any surplus due to you;
and

. details of any further recovery action that might be taken against you under the
credit contract if you are the debtor.

GENERAL

You should discuss this matter with the credit provider as soon as possible. You shoutd
know that after the goods have been sold, you will still have to pay the credit provider
any amount still outstanding. You may be able to work out some alternative arrangement
about the contract and mortgage. For example, if you are the debtor, you could ask the
credit provider—

. To extend the term of the contract and either reduce the amount of cach payment
accordingly or defer payments for a specified period; or
*»  To simply defer payments for a specified period.
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The name, telephone number and address of the person to contract is on the front of this
form.

1f you cannot come to a suitable arrangement with the credit provider, contact the Department

of Fair Trading and consumcr Affairs immediately. If you are the debtor and have been
unemployed, sick or there is another good reason why you are having problems with your
contract, then your contract may be able to be varicd under the law to meet your situation.
There are other people, such as financial advisors, who may be able to help.

IFYOU HAVE ANY DOUBTS,ORYOU WANT MORE INFORMATION, CONTACT
THE DEPARTMENT OF FAIR TRADING AND CONSUMER AFFAIRS OF GET
LEGAL ADVICE.

*fndicate the daily, monthly or other ratc at which enforcement expenses may accrue.
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FORM9

o Consumer Credi*Act
Section 125(2)
Regulation 26

NOTICE OF RIGHT TO TERMINATE MAINTENANCE
SERVICES CONTRACT

Date
1O S U P
(name of dcbtor)
{address of debtor)
FROM

The law says that you must be told, now that your credit contract has terminated, that you
can also—

»  terminate your maintenance services contract with ... dated

........................................................ *(“supplier™).

s Recover from the supplicr a proportionate rebate of the amount you have paid under
the maintenance services contract.

You must tell the supplier in writing if you want to terminate the maintenance services
contract.

The proportionate rebate must be calculated in accordance with the law.

IFYOU HAVE ANY DOUBTS, OR YOU WANT MORE INFORMATION, CONTACY
THE DEPARTMENT OF FAIR TRADING AND CONSUMER AFFAIRS OR GET
LEGAL ADVICE
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{signature of credit provider or person signing on behalf of credit provider)

{position of person signing)

# Inserl name and address of supplicr under the maintenance services contract.



436

FORM 10

Consumer Credit Act 1999
Section 138(2)
Regulation 30

NOTICE OF RIGHT TO CANCEL MORTGAGED
PROPERTY INSURANCE

BRI L
(name of credit provider)

The law says that you must be told, now that your credit contract has terminated, that you
can also—

s terminate your insurance contract over mortgaged property financed under the credit
contract; and

s recover from the insurer a proportionate rebate of premivm paid under the insurance
contract.

Your insurer will not terminate the insurance contract unless you ask the insurer in writing
te do so. If you terminate the insurance, you will not be covered in the event of loss or
damage to the property.

According to our tecords your iSUIer iS ...
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The mortgaged property is

The proportionate rebate of insurance must be calculated in accordance with the law.

IFYOU HAVE ANY DOUBTS, OR YOU WANT MORE INFORMATION, CONTACTY
THE DEPARTMENT OF FAIR TRADING AND CONSUMER AFFAIRS OF GET
LEGAL ADVICE.

(position of person signing)
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FORM 11
Consumer Credit Aci 1999
Section 152
Regulation 33
INFORMATION STATEMENT

THINGS YOU SHOULD KNOW ABOUT
YOUR CONSUMER LEASE

This statement tells you about some of the rights and obligations of yourself and your lessor.
1t does not state the terms and conditions of your lease.

k.

THE LEASE
How can 1 get details of my lease?

Your lessor must give you a copy of your consumer lease with this statement. Both
documents must be given to you within 14 days after the lessor enters into the consurmer
lease.

If you want another copy of your lease write to your lessor and ask for one. Your lessor
may charge you a fee. Your lessor has to give you a copy —

» Within 14 days of your written request if the contract came into existence l year
or less before your request; or

¢ Otherwise within 30 days of your written request.
What should my lease tell me?

You should read your lease carefully.

Your lease should tell you about your obligations, and include information on matters
such as—

s details of the goods which have been hired,;

s any amount you have to pay before the goods are delivered;

« stamp duty and other government charges you have to pay;

» charges you have to pay which are not included in the rental payments;

« the amount of each rental payment;

+ the date on which the first rental payment is due and either the dates of the
other rental payments or the interval between;

* The number of rental payment or the interval between them;

* The number of rental payments;

+ The total amount of rent;

* when you can end your lease; and

= what your obligations are (if any) when your lease ends.



439

This information only has to be included in your lease if it is possible to give it at the
relevant times.

If your leasc does not tell you all these details, contact the Departmient of Fair Trading
and Consumer Affairs, or gct legal advice as you may have rights against your
lessor.

Can I end my lease early?

Yes. Simply return the goods to your fessor. The goods may be returned in ordinary
business hours or at any other time you and the lessor agree on or the court decides.

What will I have to pay if I end my lease early?

The amount the lease says you have to pay. If you have made rental payments in
advance then it is possible that your lessor might owe you money if you return the
goods early.

Can my lease be changed by my lessor?
Yes, but only if your lease say so.
Is there anything I can do if I think that my lease is unjust?

Yes. You can apply to the court. Contact the Department of Fair Trading and Consumer
Affairs or get Iegal advice on how to go about this.

GOODS

If my lessor writes asking me where the goods are, do I have to say where they
are?

Yes. You have 7 days after receiving your lessor’s request to tell your lessor. If you
do not have the goods you must give your lessor all the information you have so they
can be traced.

When ean my lessor or its agent come inte a residence to take possession of the
goods?

Your lessor can only do so if it has the court’s approval or the written consent of the
occupier which is given after the occupier is informed in writing of the relevant section
in the Consumer Credit Act.

GENERAL
What do 1 do if I cannot make a rental payment?

Get in touch with your lessor immediately. Discuss the matter and see if you can come
to some arrangement. For example, you could ask your lessor—

o To extend the term of the lease and either reduce the amount of each rental
payment accordingly or defer rental payments for a specified period; or

+ To simply defer rental payments for a specified period.



10.

11.

12,

440

What if my lessor and I cannot agree on a suitable arraugement?

You can apply to the Court. Contact the department of Fair Trading and Consumer
Affairs or get legal advice on how to go about this.

If you have been unemployed, sick or there is another good reason why you are having
problems with your lease, then your lease may be able to be changed to meet your
situation.

There are other people, such as financial counselors who may be able to help.

Can my lessor take action against me?

Yes. If you are in default under your lease. But the law says that you cannot be unduly
harassed or threatened for rental payments. If you think you are being unduly harassed
or threatened, contact the Department of Fair Trading and Consumer Affairs, or get
legal advice.

Do I have any other rights and obligations?

Yes. The law will give you other rights and obligations. You should also READ YOUR
LEASE carefully.

IF YOU HAVE ANY DOUBTS, OR YOU WANT MORE INFORMATION, CONTACT
THE DEPARTMENT OF FAIR TRADING AND CONSUMER AFFAIRS OR GET
LEGAL ADVICE.

Dated this 28th day of July 2009.

A.SAYED-KHAIYUM

Attorney General, Minister for

Justice, Anti-Corruption, Public Enterprises,
Industry, Tourism, Trade and Communications
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