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'-"fo/ 

In the '&ispJ;!tr~1'~etween. 

'' . _ .. :·\ ,'.'_.\:_<','. . ', ' ._ _· .:·/:,<i;}:'.i"~,_, .. '.--
between \llhe··Natiopa.11,Jnipn ofi},Jai:tprv and. Co,mrr1ertt<1l 

· Mdrris Hedstrci~;l.imitedlfh~ E!'1"lployer) 

ernild~!tI~h. of,err:rpl~,¥n'1entol' M? MakaJt~ta, Daunibau (the Grie~ · 
' ' .. : ---- ',; ' ----- .,, ',/, ' ' ,--;, 



asir~BOtteggn• t8f~brya~1r?P.Q5 .. b1fi»tPirnib,J1',i.JRe•0i~,~~· .·••·· 
.. ,.•· rP(Martn 

1ZOQ~\1at0~ne•,®Mlet• Ex$cutiwe,•~ffiii.et,who,refe~~~ ..... ···•···· .. · 
•:JiQnfllj~tl~tt:·· ··DJ~fffigiffi~!~f~~::8! t~~ com¢1'Wa~/'o~ff~~~t<n~);;l~!~ ~,, 
: .'.@reg.Q .. J~. ir;efer .· the · 'Disptilt~ 'toitf;1il~IJ:!nt;;1ry ar~i#ai;iqn . 

. '' _· _ -·-<.: -<?· _ __ \<'./\.~(-' ;-·\._ -·:-"_'. ,:,,-,· _ ':.:_ .. _::·__ . - . ·'. · .. _ •~:>··.'.?:.·>·:- _: __ ,i\';: __ 'iy,'i\ ':";_::-- _·;:- _ '·_, _ _ _:,_'t\ /d(P 

~i•tneMinister autt\6ri~~ .~l]l~ (Chi!\lf, .. ~,<e¢utive··Offic~~~~t~f~; tl!ie,;;<' .... iE1. i,;,;; 
,; ____ . _:, __ •, ,. ____ ,,'_-_-:_'_,·':-:'-'~j_"·\\<.-:~·\"/I:✓:r-,:.df:0:' .. >_z-:'_1:,yt/""/-•">:·::- __ -- _-. :_--- :-·--:--J'\ 

·/;\n,bi~ratrpliir T:rzi~uiiiafofof ~~~Tel:i'i~nt l\)Ursuant · tq . s~q;i!;li"I Z6(\lo .of 
:.wJ~t;i~.:•ei.--_'.: ::,:q:aPi.;~9-:'Z~~-i:'.}. -:,.:t}P{t";~ ' r •. : ... : . . • . ·:<·:.rf~t\:~(i~it~t \')!::t~·'.;:·;;,;::<~\ -~> .. ·t· .. :1:?. 

. .,. " .. > .:, :/:~; ·,</.'):"-•' ./'(CC/.C,•f;, 

-.. : .. \;10\f~:::J:J/???fil5-~Jt\:~i}i. _·,' 

· .. ;1t~!$·:t~!~~i~~J.~~~~m~•··p~fm.ahenh•··Atbftra1to[on 5. ·Mayio~~.,i,~¾;,l , . 
. . 'Q'1fefitt1r't'i'n1i/te~tef\dei,; ·. · .. . .• \,h / ........ 

. ).-.' .,.;··. ,_ : . ·' .. '. : ~f:,? . .. : J .. . ,: .. ,.:;T .. :.,.~?ii~ :.>,.;•\\·;:~fll\<>J>>i'C". . ·•;tz:::' . 

'\it:,·,,: 
.... ··.,1<~·:::.::'';l'>:!'····,· . .•· -

•ti t,iad .filed• 1tl>,li-l~eli1m1J~ad/,:5i.Jbrniss1on oo· t7 !lone ;~005 a~~•· the 
·•<:licl§d mnia Jt1l{zoos: cu., 



. ~~l'liOr. Mapfi;}fo/~(Jt .b,s . revl~lll((fl Y,~UI" p'rlbf~~,ice at,,:l tp;., 
lite yQ,l,b11v."nots:hown 1/JIJY itiipfb~ement, . ··· 1 · .. ..,.,.,,,,,., 

..... ,~. fet,ter thf4~/o'rec se111es (c:P,t~~fitm·· that iout,,$ewlces',;. 
. . ~~tc:t .termitlati,l# for .unsatlsfac.to,:y perlor,rrance. .effe t · <'~ijifm,p~dlatl!iy. . .·• . . . . .. · . .......... ... ,. . . . .. ·. . ' . , 





: .. vtq,~,:b~t9t~ tbe,:,;rit:i1:11:1i=l!~in~1c ·•· 
· ,itliifiniB .:,~~,tt~ri'· vial~lr,,:~IR . . . . .. 

~,., .io/w~ith;:;ccurred{(n .iij~~i~"Ji~~i1i#;i1~i~:~;1'.. 
~1ij\ila\tiilf:i•i~evr:to· ?ij<1:1111al:ittn:ir1gce~ •. ,.~O\\Ploy:~e'Wfto• 

;~;:~--~~~,~-· 
". ' ·, ,' --:-·· ," •,:--- ', ', ' ,, 

.. ':!~::("\'< :- _____ -. ~ ____ .-, __ · __ _ ___ : /_:~::d·>-'-'··~:_ -·' _- -_.'.·)·?.::;_,:'. {'::<;t<_·)>_: ::r---_>-_ - _ _ __ ?~~-;?~ \~--:_,-,;,:::_1'.:_g::f;/:i:;t1,}:;:t-00;:r:;_~;if:\rt~i:.\ __ .. :<· ___ ._! _,-_-_-_ <"' .. :- .. > t pli1t11~ ,ajer· 1iwoli'ijfdel'lts'.!0ccuitrafi! )io ir$~11'"2uai4. .at the· 'Emi;iloyei/'s: · ':\ r;{:t:/;; , 
i>(·--·----_.i:_ri:,<:';)0::,(-:·--:;x -~'; x1:_ .:/~t->f,'.c'. --\:_··_;;j;f,<-··-: 

1 
__ ,-,/_:-, ":-:·-,,..,,_-/>.:·-:_\>t:.·?:,:. --:"' ·-,:: :'._>: _:::'_'.":·./:'.~','',-_ :.·:'·."{ :_;/·:: '- ··: · __ · --: ,_ ·-> ;:_·~. __ ,'-<_::· :4~t>:">_'Y·,:-: ,-:;:-+:::)/'f;:/': . 

. \J!:'.eyu .. store,·•· • ,Eiis~tla!ly it,irrwolii(ed th~:~ie:vor :p~uliilft~i'f!'i,~1\i'illal{,et$:;1!1,f . 
'!i~.htJ~{~:;i~~~tn~fi~~ig:troti"ti¥~!1i~ijt}Jt~l!iil1;,jJj

1~1:f~o*~j;;c)~~t11t,:~:!1"!f,:;i, , 
:~(·· th¢' ~tievcirtc:l·'feltew t;l[e.• c:;erre~,,proeedure, .. c1;1ther.·t:liao,.}lJJl¥., 
·:·n:r:,: __ -'_},."_: __ ;_-:.::,:.:. -_ _.:~>}·ks<·i_·_.·:·· .. :<·,'.>";'·:_ ... :,;.: .··>' ..... ·- :."., .:~:-' ', :-:-:- _. ... ·__ '_·_ '::J"''~A-/~-"'*<s\:+~kc<,c.(Lf'::-;\0,1\-,:;'._..f.?· ·,:.,::;:i/' . iw Otthetplii'rt•. She. WZ,S counselled ?00, \;jiV,~!'.1 ii1p:10Fal<11Var1"1\ng:{,, . . .. 

s . . > ;•,:; iil(,. ; > .·· ,~,~\; C .•... ·. •·.·.·. .• . . ··•··••·· ...• ,, ~·ii\(1D;;~,ti~ij}J~:~'~t.·,,l; ·:t ; 
.•··. ... lfif i ntlaent: ~¢~ ritei)'I• .(i)A:'t l,l/,••ll?'El~emtiei:· •2$!ll~~~li\~:.iP¥.9!1¢~ t'l, lianatii'~v ;, ·• .. · . 
!i~\ii~\\lr''.~;i{o!{~~•a)i1(,i!'lS.~~,1.1~,en,!/l[~epi9y,,~lr·sug~?;V\~~[r,,,;ff,rl~~1~::~8f#kr"'''"'';1:;i">· 

Supervisor noticed two female customers in the MH Plaza St~te .. /: ";~~:\ 
'::;~ustomers were kmowo shoplifters, T::he,G'rievoris supe171!'isor .aske~ t~eV~":f 

t_'- /·. c .· ... ·.. . . _ .. . .. . _ . -:.:.· -... _-_- _: .. ' : .. ·:_: ··.:.·i. _ · __ -.... ...-_ .. _ ... _-::._ -Y::_._ ._::,.·.·,:>\,Y,>.'.>/·_::::r:::: . .--.. :"'.<iY_''. ··: --.. .'· ._:/:-.:;:;.:--/i};::",\,,t'.>>*:\-·_·:"' 
9;~. tp .. t:hect( tbe C\.IStQ&ief~lf ~~9~,,\~

0
~11~pe1, 1Jef\:l(t~e ... ~~~V:~;~.~lip~~;f!ii'ievof 

.i~~Jl~11~i, .. ffl;F£explanatldr· •. •·w;s• that£~~(bqg$/w~i*W86?'W~~!!;i~~iAe~11.ta.1rr 
,,- J_ --._ -··< ·, '' ;•._;',},??,'.": : :\. "/·i<_.·,':, _;., : ; ,: ,>·<+ ... , -·:-;.-,__'-:",, 

J!i!n gol;)dS, ,. • . <·•, · · '' ,., 
·t:·:::.s,:::.,~:.r./1 .. ·.·r:n~;f_ '; , ·,; . 

. , ,.,.,,"' ... ,. .. ·,·· • • - · •· ,,.,, rec -:;1·'.,.,;.;·:.:.{;);:?1t~Yt!;i?tt:;:~· '. 

.:

1''.~/~~\~Jt;~tl~1~~,~g1·,Jlf ;it1eyQt(s ,~~!l!!~!~'sc;,~a.71~~1~~f~~~·cy 
.·<1m:ce~'·· Ho.wever:: it.aoes..amine'E!rt0''the!Tr:tl)Jt!it1aWthat tf'ie· lricJtient wmcn. 

:t:~~~~~~·1 .... ~;~~~~= .. •.'f···• 

'\1b:~flt> ·.:tn (ti~iF it,'/if~s r:i<l1~1mistonductwhic:h jU~ifl~t:{l/si.imrnar;y'.c:lisniis~~l•. 
)i~f J~ typ~ of •mi~2~ndtl .. ~ J~r, 'v11.l'ticm tbe wai-11i11gs dause . 

,:_ , , . ',, ",,,C, ',,' ', " '·'; ,. , ... ,! ,,,, ', 





s}:;;, 
:>t '-:{> •,\· '" '' 

f:.·'.:_· ... :,<:·· ... :·· ... ·., ... _._> .• ... ·. - _. -.. : __ ,. '·f·J?t .. _· .. >~~\i?_~z·,;::: >. ':-::>·,,-
'jij~~~i~(11J~~~lsfin~.thtattt,e·}~mp1o!e(~as"a~'lJ1Uhf~~~ 

.. bni!"~~trn•:a··.~,~~e;;;~t:ii~r'•i$t~htrary.t~'}~~;spJrlf~t!~'e"li!a ..... 

fi~1J,s,· ,.'.'·?;!,; ,;;,•'ti~l½i'c'it~~ ··:.: },; . ·.• • . . . . . "\ ·· .. ·. ·. .. . . ... ·. . . . .. . . . ·. , > ..... 
~lili't'f:!~fe' the l'(!bu;~, 'is •fiat •$:tfSfied\,ihat t:he tiir:ievo~ wae; tfeate<;i JaltJy.l 

, ·.," . •~:;1;mf).l6y~~ ;ili ~9rry1ng. out the dJsl'.11is$al. .. Apart from a t>rlef/ri;\~(ii\;inif • il 
~;~~J;::: __ · ___ ,,.~,-i;_L . :.x,::,,,:,,.;.-~- ? .. ,:::1~;:Ltl{t'.>;;::'-''\J:,;},, ... _.,i:!\i:·,_:·}f.'.{-. ,,:;;,_ : /-:;\, .·_-\·)+~:;,:.;;\ .'-,.. __ :j .-.}}',.::F..::~·.:: _''\: .. '..\.":· .. :··:..: .... ':<~' . . _.., :.;,.,.,,...-.>: '•,\i 

:•,Jel!W~en tb¢,Cliiefl':SJ:\'¢ilif!ltt•·Qff:1cer;.,and•the.••(;r:Iev.or J~ter; .. Qh· .ttl~ •• s.a.rne,dilllt<'•as.;;,;11.1: ·• "'' •· ·•·' 

:·· ... iji~qJil1Cit!erit ~ccui:red,.(¥/1. D¢t~llli~i2~c&'.~)iit,b~-,~f?jr~~';~ffit~rfl'f)fi~tfng ··. "• 
f;{'.·_.'._'·_y:':·•:':-·_..;;::1\·· ,:·>'_: ._..: .. ·,,_·_ .. _._.·· .. ,.:.,. .. - .. ·._-... _.'., ... _:1_-.·~·.'._·_t:,>.'}\_'!<<·._, .. -,: .... ·· .. <'h·.}{::./_ :, 
~~·ij•{J~ei s~r: ~mdi,1,J:tte?.Ariver. ;Jlfior. to ,the termin~t,mri,··· oli 

·~~,·~1t:~1 ..•.•.. ~:i~aiE.r9f~9>~PX!fflpiVV,,l0~•1l~~;',Jg~len•;~~.,;~i~~:.·~~·r.? .. 
·setiitafi'ob:'.ot,r·b~half of.the Grievor.. The···Grievot was not informed·. at atty:;: 
:-1rr·::{i_'_,~':'.,::,:::_\is,::.-,<\:·:•:"··:.:<::._:·:.'".· .·:.· .···,: .. , .-.--_··. · · :· ·-.· .. : ___ :·/" .. · . .-·:. __ .· ··-:.·.·:_· .. .:,, ./>'\'.:._:'ic;,':1' 

i~ tt\af;ti'Je,. !=rt"li;>loyer ·Wa$ considering, termlnatiotj'.of, ert1ploymemt0 ~ntt 
''..",j,:\·: ... :\"::: -.•I,· _·:: >" .' .··. ~-~.J• .. .-\{?f;'.';;YJf'/<;·.· .. :•.'::''.': !.'._. '·:.' .. "•' i',_':., - ,',_' ... ·: : .-.,_.· . _. ... •-. - ·, ",• ·,-·: .;· _ .. - • _::' , , , ','°'' ,';..-: ...... , :·' s:r,evorwas S\~p!S?t~(l'.l~~z~i~yt~}~ ·v~~.1~1ra?a·. handed ·her. terrl),\llijtlon1~r•·· 

·.'!l~tft\:i~wr ~00§ some tw&·we~Rs ~l!ttijl'':,~fr~: tm~ipent w.l:\icl;l,.peeµr:r;ed .,OJll:1Zvt'· •... · 
et«~~berrim~~~~~~,J~r opinion, of the itu~;J~!1/~!,f~ti~;~·~1t;o,r,was•;~~t 

ijte4?faJrly and Wltrii'.ftr~p~~~ ~i,:f;ia ;result or the lndiffuijmtt;ift~ ~m'ost · 
i 91,1'$ n:\an:r:1er:,;:1m'"whi¢1:l 'Itel'· eWpiciyrhemt •. w;:is,terminated. As a, i;e~ult the 
<'..'.;?:':,:··· -., .. -... ·-._, :,··,.;·.:_.;_ ·.·• .. _·:::_·.) ]\~l(·\i:.·",Jf,/:;·>.: -. ·. _,_ .. _ · .. :, .. .-·~-0

i'- •i'}!;;'.',:U);\ :: .. ,-.· ···\x'. . · ·' ... ::·,;;~>~~v._,;~,-' .. :: ... _. _. ·., .···J-_,;:;>J:2:;:;: 
: p\qyer ha\> l;lre?1Gh¢d tm~ lr(lpliee! .tern.i of the (.;lr,1·eyor,1s ,tontraet ef ser;vi¢e 

•:_:.:.;, i,, .:: _ ' , :'"°''•, ''.'i\ffir:r;_;;~:}'.t: .. : : ,, ••. .:,_ " , , , , _ :,: .•, > , ':.: .. '.\;/;,,,,' ', , _<'.:_::_){'tYf;.:<;::t,;•,;,.-J;:>,/ , -•. _ , •: _',. -~ •' I 

·. Jch required !ij':~~~!>vertodeal fairl! ~!~~,iff~vor ~item.in the .• cont~xt pf 

mi$sal •. ,· •.. ;(See iG~mtr~1 ... M3:nµf<iqturir1g !~m~~r11:timlted•· ~"*· ¥ashnt:Kar1t 
/ •Nj~~f P of2oo{~~H~€~f~i2,1;:PGtot>er 2ooi,}~ . · tf:~t>:} · ·· ··· · · · 

.. ,.,-Q \/f~_t;;b ; ...... · ,\• ,:r•:: ...... 

' il~ue thenisifiiftat:~~rm·edy is appi~pfi~~- Jn the. Cil:CllO'lStaqc~.ofKthis 

. J4~tat< 00.\>e . t:t,li' ·-rnm~~al~j.,Q§S con~luij~~~,t,~pt r~:'.ln§ta~~;~t ;,s not iii10J" 

. ··•·r~Ptiate.··i.)iwii!'n: • froM't~e>t(i~;,il'1Cidents
1

'.J~~h~cg4ri:ecl .in .•.2pQ'4,,.··therEi)'}f~~~~ 
{!,:_,<":,_ :._:. 'L ' . ''>'.'·~-o'J.>t... '' :_ ·; ' ' ': ,' ·._,;{,'f"_'.'. ''.?· ',,', ,.::. : '' ' --. : ,' ' .. _.:.:+}.') :,;(:\_~"./'.'°'' > .. , ' ' . ' ' _· '_·::"':;' 
iW~re earlJer lrnstances of mi~Cori:c!u/:t w.tiJch Oh. ?it'011e'c:i$l!i,tWO OCG6$J011$ hl:ld 
,--•-<,\c::· ... · ___ ... _;.-·_ ... ·-:__:,.·-<: . .-..; .. ,::·'i\;.: .. ,._'•'', ..... -, .. ,:>;;;::·_>·._,'."_':._.-,:, .... :.,_.,..-:,":·:::~'. : :· .. "; ' '' ... · ..... · '-',<'. 

4lt~d if:\ .tlii~.½~tieyor reaeivl11~;1Nr:l~~rl·.·commqijic;?1tiJ:inJrom·.the·. Empl?yer •. 
f:ttbQnal tias c9n9Ji,ided, aft~t cOn5id,ering . <ill tB$ 'tvil;\¢~¢1:l, t .•.. i 

tf~~0•··the GrieJ~J. \=Ollld nq loogei:1 'o{ regarded 
; ' '. ., .... , ',,'' . .,,, 

•···~·lilpu~ tneniber·61'the .EmPl0AiJt1steatn. 
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